UNSTOPPABLE
\LWAYS WITH AR

ANNUAL YEAR-END CLOSURE

FINISH THE YEAR THE WAY YOU WANT NEXT YEAR TO BEGIN:
FOCUSED, DISCIPLINED, AND FILLED WITH ABUNDANCE.

OUR INUKA FOUNDER

BE FABULOUS
& FEARLESS
INALA INUKA

Dear INUKA Family, As you enfer the holiday season, may you rest, recon-
nect, and refill your spirit. May this time be a blessing to

As we close this unforgettable year, my heart is full. you and your family filled with joy, peace, laughter, and
gratitude.

You showed us what it fruly means to be UNSTOPPABLE.

Come what may, challenges, pressures, uncertainties, And when 2026 dawns, | want you to remember this:

you sfood tall, you kept moving, and you made us You are capable.

incredibly proud. You are worthy.
You are needed.

TO EACH MEMBER: THANK YOU. You are a difference-maker.

Thank you for your love, your loyalty, your dedication, Llet 2026 be the year you rise with courage...

your resilience, and your belief in our INUKA movement.  the year you embrace every opportunity...

the year you become Fabulous & Fearless - INALA.
Thank you for every order, every conversation, every
Event attended, every customer you served, every dream  Together, we will build, grow, and shine, one soul, one
you kept alive, even on the days when it wasn't easy. story, one future at a time.

With deep appreciation and warm INUKA regards

PLEASE NOTE THE FOLLOWING INUKA OFFICE & CALL

CENTRE SHUTDOWN DATES FOR MEMBER OPERATIONS:

Close: Thursday, 18 December 2025 at 17h00
Open: Friday, 2 January 2026 at 09h00

You are welcome to submit orders and payments while INUKA is closed for the Festive period. We will attend to
orders and payments received over the shutdown from Friday, 2 January 2026.

Below please find essential information to assist you with planning your INUKA orders, deliveries, or
collections before INUKA closes for the Festive period.

SimMo On||n.e & App Orders: Wednesday, 17 December, 09h00 Thursday, 18 December
Courier/Collect
Email Orders: Courier/Collect Monday, 15 December, 09h00 Wednesday, 17 December

BULK ORDERS WITHOUT A PAID COURIER FEE

Waiting to qualify for a BULK Order to reach 50PV to qualify for
a free dispatch could delay your order being only dispatched

in 2026. We strongly suggest that you rather pay for your own
courier fee and make use of the paid Courier subsidy incentive
of a free perfume of your choice as explained in our INUKA
Business Guide on page xx.

CROSS BORDER MEMBERS

Please consider how long normal cross border deliveries take
and plan accordingly when placing orders in December to
reach you before Christmas.

WHAT HAPPENS TO ORDERS AND PAYMENTS
SUBMITTED AFTER THE ABOVE CUT OFF DATES?

You are welcome to place and pay for orders after this period.
These orders will be dispatched or ready for a collection as
from Monday, 5 January 2026.

PLEASE TAKE EXTRA CARE WHEN SUBMITTING ORDERS

To not delay the processing, dispatching or collection of your orders, we strongly
recommend as below:

1. ONLINE SHOPPING PLATFORM =
For an easy, superfast, and seamless turnaround time, we encourage Members to make .
use of their ONLINE SHOPPING PLATFORM. Visit simo.inuka.co.za

2. EMAIL OR APP ORDERS _—
Please make sure that:
*  Your orders are clear and readable.
* The payment made will balance with your order amount. Short payments will delay
your order.
*  When making a payment, ONLY use your correct Member code as a reference. < »
* Upon submitting your order, you supply us with delivery address details where someone
will be able to accept and sign for your orders. This is of extreme importance. Please
keep this in mind when you are travelling and not at your usual delivery address.

INUKA cannot guarantee a delivery for 2025 when your payment details are
untraceable, or orders and delivery address details are incomplete, confusing, or unclear.

DECEMBER SALES MONTH AND ANNUAL RECOGNITION YEAR DATES

Kindly note that the December Sales Month strictly ends on Tuesday, 6 January 2026.
INUKA 2025 Annual Recognition Year End Date: Tuesday, 6 January 2026
INUKA 2026 Annual Recognition Year Start Date: Wednesday, 7 January 2026.

WWE , & THE LIVES WE TOUCH

Kindly note that if you no longer wish to receive these communications, please contact us via email at hello@inuka.co.za

www.inuka.co.za hello@inuka.co.za +2721 949 9850




